17 February 2012 Our Reference: N0326

Dear resident,

Re: Night work to pour concrete on Terrys Creek Bridge, North Epping
commencing 24 February 2012

Significant progress has been made on the Hills M2 Upgrade since work started in January 201 1. The
project will reduce congestion and travel times during the busy morning and afternoon periods and
improve access to the motorway. The upgrade is scheduled for completion in the first half of 2013.

As part of the widening of Terrys Creek Bridge, concrete will be poured to connect the new structure
to the existing Terrys Creek Bridge in late February 2012. This work will be undertaken at night from
8pm to 9am when traffic volumes on the motorway are lower. Please refer to the table and map over
the page for further details.

Work Activities

Machinery and equipment used will include concrete pumps and trucks, vibrators, light vehicles, lighting
towers, hand tools and small generators. You may experience increased noise levels as a result of the
work. The project team will take measures to keep this to a minimum, including:

* Using non-tonal reversing alarms, which make a “quacking” sound instead of a “beeping” sound.

For more information about how we will manage noise, please refer to the Hills M2 Upgrade Noise
Management Fact Sheet which is available on the project website www.hillsm2upgrade.com.au.

Traffic Arrangements

During this work citybound traffic will be diverted onto the westbound carriageway under contra-flow
arrangement. Speed limits will be reduced to 40 kph in the contra-flow area.

The community complaints and information line 1800 196 266 (select option 2) will be
attended 24 hours per day, 7 days per week during construction. Complaints will be responded to
within two hours and investigation of the complaint will proceed at the earliest opportunity.

If you have any questions or would like to provide feedback please contact the project team on the
1800 number or email enquiries@hillsm2upgrade.com.au.

Regards /
Sanjin Muhic

Hills M2 Upgrade Community Relations Manager

Hills M2 U pgrade In the case of breakdown:
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If you need an interpreter, please call the Translating and Interpreting Service (TIS National) on 131 450
and ask them to telephone the M2 Upgrade project information line on 1800 196 266. Our business hours
are 8.30am to 5.00pm Monday to Friday.

Cantonese

EmEOFR, FEE131 4505 FFFIOZR#E (TIS National), ERMEITEE 1500 196
266 B#E M2 Upgrade project information line. ZEFI89L {ERFE2 8.30am to 5.00pm Monday to
Friday.

Mandarin

R FEITIFER, EEHE131 4505 FHFA T iFRFF (TIS National) . Z R f]1EH# 1800
196 266 It % M2 Upgrade project information line. FE4747 1 {E// 142 8.30am to 5.00pm
Monday to Friday.

Korean

SGAIT EL0oAIE B ST HIA (TIS National)of 131 45029 = S15/5/0f O[S0/ 7 1800 196
266 812 2 M2 Upgrade project information linedll &alol =S LF ol &AL, /53 2 2A/2H=2
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Hills M2 Upgrade Go to: www.hillsm2upgrade.com.au

- . . Live traffic: www.livetraffic.com
A team consisting of Roads and Maritime Services, The Email: enquiries@hillsm2upgrade.com.au

Hills Motorway Limited and Hills Motorway Management Call: 1800 196 266 (select option 2)
Limited (as trustee of the Hills Motorway Trust) Post: PO Box 379, North Ryde BC NSW 1670




