| December 201 | Our reference: N0247

Dear resident,

Re: Relocation of existing noise wall on the Hills M2 eastbound between Kent Street and
Beecroft Road, Beecroft commencing 8 December.

The Hills M2 Upgrade will widen the existing motorway generally between Windsor Road, Baulkham
Hills and Lane Cove Road, North Ryde and will deliver four new ramps to improve access to the
motorway. The project aims to provide efficient and integrated transport for the community of
Sydney’s North-West.

As part of the upgrade, a 58 metre section of existing noise wall along the citybound carriageway of
the motorway between Kent Street and Beecroft Road, Beecroft will be rebuilt approximately
Imetre closer to the residences (see the map over).

The existing noise wall will be removed section by section as the new permanent noise wall is built.
To create access space for the new noise wall to be built, there will be a 6 metre gap in noise wall
coverage for the duration of the work. At night the gap will be closed with a temporary panel to
reduce traffic noise impacts. Residents may experience an increase in traffic noise during this period.
We apologise for any inconvenience caused.

This work is scheduled to start on Thursday 8 December and will take approximately three weeks
to complete. The new noise wall will be the same height as the existing noise wall (4.8m high) and
made of similar material.

Work will be undertaken during standard construction hours, Monday to Friday from 7am to 6pm
and Saturday from 8am to |pm.

The community complaints and information line 1800 196 266 (select option 2) will be
attended day and night during construction. Complaints received will be responded to within two
hours and investigation of the complaint will proceed at the earliest opportunity. If you have any
questions or would like to provide feedback please contact the project team on the 1800 number or
email enquiries@hillsm2upgrade.com.au.

Kind regards
7 /
Sanjin Muhic
Hills M2 Upgrade Community Relations Manager

In the case of breakdown:
Stay in your vehicle *» Call 1800 196 266
Switch on your hazard lights «  Wait for assistance

Hills M2 Upgrade
breakdown safety .
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Hills M2 Upgrade Go to: www.hillsm2upgrade.com.au

A team consisting of Roads and Maritime Services, the Live traffic: www.livetraffic.com

Hills Motorway Limited and Hills Motorway Management Email: enquiries@hillsm2upgrade.com.au
Limited (as trustee of the Hills Motorway Trust) Call: 1800 196 266 (select option 2)

Post: PO Box 379, North Ryde BC NSW 1670




