23 September 2011 Our reference: NO172W

Dear resident,
October long weekend night works on the motorway near Yale Close, North Rocks

Major road works will be undertaken on the Hills M2 motorway near Yale Close over the October
long weekend from 7pm Saturday 1 October to 11am Monday 3 October.

Work near your area

A new drain will be constructed across the westbound carriageway near Yale Close. This work
cannot be completed in a single shift and requires an extended closure of the westbound
carriageway.

Machinery and equipment required for this work includes light vehicles, trucks, mobile cranes,
excavators, hammer drills, concrete saws, rollers, industrial vacuum cleaner, lighting towers and
hand tools.

You may experience increased noise levels as a result of the work. The project team will take
measures to keep this to a minimum, including using non-tonal reversing alarms, which make a
“quacking” sound instead of a "beeping” sound.

For more information about how we will manage noise, please refer to the Hills M2 Upgrade Noise
Management Fact Sheet which is available on the project website www.hillsm2upgrade.com.au.

The community complaints and information line 1800 196 266 (select option 2) will be
attended day and night during construction. Complaints received will be responded to within two
hours and we will investigate the complaint as soon as possible. If you have any questions or would
like to provide feedback please contact us on the 1800 number or email
enquiries@hillsm2upgrade.com.au.

Traffic conditions

Due to some lane closures, significant traffic delays are expected during this essential work. Please
plan your journey, allow extra travel time and consider using alternate routes such as Epping Road,
Carlingford Road and Pennant Hills Road. Phone 1800 196 266 or visit
http://livetraffic.rta.nsw.gov.au/ to obtain the latest traffic information on the day.

Some on ramps will need to be closed to reduce the amount of traffic on the motorway. This will
greatly assist the flow and management of traffic through the two work locations.

Traffic controls will be in place, please observe 40km/h speed limits in the work areas. Please drive
carefully and follow the signs.

On ramp closures

Citybound on ramps at Pennant Hills Road and Beecroft Road, Beecroft will be closed from 10am to
5pm on Sunday 2 October and from 10am to 5pm on Monday 3 October.
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Westbound on ramps at Herring Road and Lane Cove Road, North Ryde will be closed from 10am
to 5pm on Sunday 2 October.

Motorway lane closures

Citybound lanes of the motorway will be closed between the Beecroft Road on ramp and the toll
plaza from 7pm Saturday 1 October to 5am Tuesday 4 October. Eastbound traffic will be diverted

onto the westbound carriageway where a contra-flow traffic arrangement will be in place. At least
one lane will remain open in each direction.

Westbound lanes of the motorway will be closed between the Barclay Road and Oakes Road bus
stops from 7pm Saturday 1 October to 11am Monday 3 October. Westbound traffic will be

diverted onto the eastbound carriageway where a contra-flow arrangement will be in place. At least
one lane will remain open in each direction.

We apologise for any inconvenience and thank you for your patience.

Kind regards,

/

Sanjin Mubhic

Hills M2 Upgrade Community Relations Manager
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If you need an interpreter, please call the Translating and Interpreting Service (TIS National) on 131 450
and ask them to telephone the M2 Upgrade project information line on 1800 196 266. Qur business hours
are 8.30am to 5.00pm Monday to Friday.

Cantonese

EFFEOZESR. FHE131 150BHFHEFOZERFHE (TIS National), ERMIIEE 1800 196
266 BE# M2 Upgrade project information line, E1#9T fERRETE 8.30am to 5.00pm Monday to
Friday,

Mandarin

MR FEOEAL, 155 H131 4508 FFIFATERSF (TIS National) . ZK {1154 1800
196 266 i F M2 Upgrade project information fine. FEf747 T fF#l72 8.30am fo 5.000m
Monday to Friday.

Korean

ST EQoIAIH HEE X A HIA (TIS National) 0l 131 4509 = A5t 0/ S0/ 7 1800 196
266 819 Z M2 Upgrade project information linedll & &tol=S RFoINAIL. 59 224/2H2
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