27 January 2012 Our reference: NO318

Dear resident,

Please note night work date changes

Re: Night work to pour the new deck at the Yale Close Bridge, North Rocks commencing 3
February

Significant progress has been made on the Hills M2 Upgrade since work started in January 201 |. The project
will reduce congestion and travel times during the busy morning and afternoon periods and improve access
to the motorway. The upgrade will be completed in the first half of 201 3.

Concrete will be poured along the westbound carriageway of the motorway to join the existing Yale Close
Bridge deck to the newly widened bridge deck.

This work will be undertaken at night when traffic volumes are lower, from 8pm to 7am on the dates
shown over the page.

Work Activities

The concrete pour will be completed by around Iam. Traffic control, including a reduced speed limit will be
in place until 7am to allow the new concrete to set.

Machinery and equipment needed for this work includes lights, concrete trucks, concrete vibrators, lighting
towers, light vehicles and hand tools. You may experience increased noise levels as a result of this work.
We will take measures to keep this to a minimum, including:

*  Using non-tonal reversing alarms, which make a “quacking” sound instead of a “beeping” sound.
* Shrouding stationary equipment and using hoarding where possible.

For further information about how the project team will manage noise, please refer to the Hills M2 Upgrade
Noise Management Fact Sheet which is available on the project website www.hillsm2upgrade.com.au.

Traffic arrangements

The westbound carriageway of the motorway will be closed during the concreting work. Traffic

will be diverted to the eastbound carriageway under a contra flow arrangement. Speed will be reduced to
40km/h at this location, please follow the signs and drive with care.

The community complaints and information line 1800 196 266 (select option 2) will be attended
day and night during construction. Complaints received will be responded to within two hours and
investigation of the complaint will proceed at the earliest opportunity. If you have any questions or would
like to provide feedback please contact the project team on the 1800 number or email
enquiries@hillsm2upgrade.com.au.

Kind regards
/
A

Sanjin Muhic
Hills M2 Upgrade Community Relations Manager

Hills M2 Upgrade In the case of breakdown:

*  Stay in your vehicle »  Call 1800 196 266
Switch on your hazard lights +« Wait for assistance

breakdown safety .
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Hills M2 Upgrade

A team consisting of Roads and Maritime Services, The
Hills Motorway Limited and Hills Motorway Management
Limited (as trustee of the Hills Motorway Trust)

Go to: www.hillsm2upgrade.com.au

Live traffic: www.livetraffic.com

Email: enquiries@hillsm2upgrade.com.au
Call: 1800 196 266 (select option 2)

Post: PO Box 379, North Ryde BC NSW 1670




H:lls M 2 NSW

If you need an interpreter, please call the Translating and Interpreting Service (TIS National) on 131 450
and ask them to telephone the M2 Upgrade project information line on 1800 196 266. Our business hours
are 8.30am to 5.00pm Monday to Friday.

Cantonese

EfmEOFR, FHEL31 450FHHZFFOFRFEE (TIS National), BRMEFIEHE 1500 196
266 B#E M2 Upgrade project information line, Z 89T fEF$ETE 8.30am to 5.00pm Monday to
Friday.,

Mandarin

YR FEOER, 5 HE131 4505 5 HIFERLFRFF (TIS National) . ZH ft11504E 1800
196 266 ik # M2 Upgrade project information fine. FE147 L fF#f/R/Z 8.30am to 5.00pm
Monday to Friday.

Korean

E AT EQoIAEH HESE X AHIA (TIS National)0f 131 4500 & 2501 O/ S0 7 1800 196
266 810 Z M2 Upgrade project information linedl & &olSF LEF oA L. T3S 22A/2t2
8.30am to 5.00pm Monday to Friday £/L/C}.
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Limited (as trustee of the Hills Motorway Trust) Call: 1800 196 266 (select option 2)

Post: PO Box 379, North Ryde BC NSW 1670




