8 February 2011 Our reference: Christie Road pier: 16350-17200_10.2.11_AN_1

Dear Resident,

The M2 Upgrade will widen the existing motorway between Windsor Road, Baulkham Hills
and Lane Cove Road, North Ryde and will deliver four new ramps to improve access to the
motorway. The project aims to provide efficient and integrated transport for the North-
West Sydney community. Major work is expected to commence in early 201 | and will take
approximately two years to complete.

The M2 Motorway is an important part of the overall Sydney road and transport network.
This means that the motorway must still operate during construction. This requires some
traffic management works to be completed outside of normal construction hours, as
follows:

* Installation of concrete traffic barriers eastbound and westbound on Christie Rd pier-.

Weather permitting, this work will take place on the dates shown over the page. Hours of
work are from 8 pm until 5.30 am. Machinery and equipment used will include lights,
generator, saw cutting machine, excavator, tipper trucks, water tankers, road sweeper,
roller, asphalt paving machine, core drill, and delivery trucks.

You may experience increased noise levels as a result of this work. The project team will
take several measures to keep this to a minimum, including:

* using non-tonal reversing alarms;

* shrouding all stationery equipment; and

* completing the most noisy work as early as possible in the evening.

The information/complaints line 1800 196 266 will be attended during the day and
night during construction. Complaints received via the 1800 number will be responded to
within two hours and investigation of the complaint will proceed at the earliest opportunity.

If you have a question or would like to provide feedback please contact the project team on
the project number 1800 196 266 or email enquiries@hillsm2upgrade.com.au

Kind regards

M2 Upgrade Community Relations Team
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If you need an interpreter, please call the Translating and Interpreting Service (TIS National) on
131 450 and ask them to telephone the M2 Upgrade project information line on 1800 196 266. Our
business hours are 8.30am to 5.00pm Monday to Friday.

Cantonese
EFEOZES, BAHE131 4505 #FZ A O0ZRHZE (TIS National), ZXKMIIEE 1800 196 266
B#E M2 Upgrade project information line, Z1Fi#9L fEfFETZE 8.30am to 5.00pm Monday to Friday.

Mandarin

IR BT iFE A, EH 131 450057 FiFEFI1F R %4 (TIS National) , ZEK it 1720 #1800 196
266 % M2 Upgrade project information line. #1719 T 1E11 /57 8.30am to 5.00pm Monday to
Friday.

Korean
SGAIIF B L0IAI B BISGE G A/H/A (TIS National)0fl 131 4502 = &7&oF0 O/ =0/ A 1800 196

266 512 £ M2 Upgrade project information linell| & 3ot == 2& ot&/AI L. A8/ S) 2FAIZHE
8.30am to 5.00pm Monday to Friday & L/},
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Dates of night work February 2011
Works Title

1. Eastbound/Westbound
median, line marking and
traffic barrier installation at
Chainage 16200-17200

Dates of night work ! Contingency (wet weather) date
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