30 January 2012 Our reference: N0235

Dear resident,
Beecroft Road bus ramp removal commencing 8pm on Friday 10 February

The Beecroft Road bus ramp will be dismantled and removed over three weekends in February from 8pm
Fridays to 5am Mondays starting Friday, 10 February, weather permitting. Please see the location map and
calendar over the page for the additional dates of work.

This work will allow for the construction of an additional lane in each direction of the motorway at this location.
On completion of the motorway upgrade, the speed limit will be reinstated to100km/h on the motorway
between Lane Cove and Windsor roads, including in the Norfolk Tunnel at Epping.

The removal of the bus ramp has been scheduled for these dates to ensure the impacts of the work for
motorists did not coincide with the Sydney Harbour Bridge resurfacing in January.

The work will require set up of traffic management and temporary on and off ramp closures. Other motorway
upgrade work will be ongoing during these periods, including at Devlins Creek Bridge, Norfolk Tunnel and west
of Terrys Creek Bridge.

Work activities

Machinery and equipment required for this work includes light vehicles, trucks, mobile cranes, several excavators
with hammer drills, concrete saws, lighting towers and hand tools. This work is expected to generate higher
than usual levels of noise. You may experience increased noise levels as a result of the work. The project team
will take measures to keep this to a minimum, including:

*  Using non-tonal reversing alarms, which make a “quacking” sound instead of a “beeping” sound.
* Shrouding stationary equipment and using hoarding where possible.

For more information about how we will manage noise, please refer to the Hills M2 Upgrade Noise Management
Fact Sheet which is available on the project website hillsm2upgrade.com.au.

The community complaints and information line 1800 196 266 (select option 2) will be attended day
and night during construction. Complaints received will be responded to within two hours and we will
investigate the complaint as soon as possible. If you have any questions or would like to provide feedback please
contact us on the 1800 number or email enquiries@hillsm2upgrade.com.au.

Traffic conditions

A contra flow traffic arrangement will be in place on the opposite carriageway to where the work is being
undertaken. One lane will remain open in each direction.

Some on and off ramp closures are required during this work, including:

*  The westbound Beecroft Road off ramp will be closed from 8pm Friday 10 February to 5am
Monday 13 February only.

e The citybound Pennant Hills Road and Beecroft Road on ramps will be closed, as required between 8am
and 7pm Saturdays and Sundays on all three weekends.

*  The westbound Herring Road and Lane Cove Road on ramps will be closed from 8am and 7pm
Saturdays and Sundays on all three weekends.
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Delays are expected so please plan your journey, allow extra travel time and consider using alternative routes
such as Epping Road and Carlingford Road. Traffic controls will be in place and speed limits will be reduced to
40km/h in the contra-flow. Please drive carefully and follow the signs.

Please contact 1800 196 266 or visit livetraffic.com to obtain the latest traffic information on the day.

We apologise for any inconvenience and thank you for your patience.

Kind regards,

Sanjin Muhic
Hills M2 Upgrade Community Relations Manager

If you need an interpreter, please call the Translating and Interpreting Service (TIS National) on 131 450
and ask them to telephone the M2 Upgrade project information line on 1800 196 266. Our business hours
are 8.30am to 5.00pm Monday to Friday.
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Bus ramp removal day and night work
8pm Friday to 5am Monday
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